
 

  
 
 
 
 
 
 
 
PROPERTY INFORMATION AT THE SAN BERNARDINO COUNTY ASSESSOR’S 
OFFICE IS AVAILABLE TO THE PUBLIC BY ACCESSING THE FOLLOWING 
RESOURCES: 
 
• The public can simply visit one of the nine district offices conveniently located 

throughout the county; 
• Visit the Property Information Counter in San Bernardino at 172 W. Third Street; 
• Telephone a customer service representative at (909) 387-8307; 
• Property information can be accessed via the Internet (First 15 clicks are Free) 

www.sbcounty.gov/assessor/  
• Public Information Internet Kiosks have been installed in the San Bernardino (two 

PC’s), Barstow, Big Bear, Fontana, Needles, Ontario, Twin Peaks, Victorville and 
Yucca Valley district offices.   

 
COMMITMENT TO PUBLIC SERVICE: 
 
• Public Service Internet Kiosk Computers 
• Website – information and searches 
• Press Releases – Newspaper Columns indicating services, programs and latest 

legislation 
• Annual Business and Senior Seminars 
• Senior Center Tours 
• Assessor Help Week and District Office Tours 
• Visits and gives speeches to Chambers, Unions, Board of Realtors, Community 

Organizations, and Community Clubs 
 
PROPERTY TAX EXEMPTION AND EXCLUSION RELIEF: 
 
• Homeowner’s Property Tax Exemption 
• Property Tax Relief for Senior and the Disabled 
• Parent/Child Exclusion 
• Property Tax Relief from Calamity 
• Age 55 sell-purchase residence for equal or lesser value 
 
REAPPRAISALS: 
 
• Proposition 13 

Change of Ownership 
New Construction 

• Proposition 8 – Assessment Review 
Assessment Appeals Process�
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